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My name is Matt Allen, I'm a Junior Computer Information Sys-
tems major, and this is my second semester as a Reach tutor.
Currently | work as a computer tutor in the South Computing
Center in the MITC Building, as well as in the Computer Re-
source Center in Ekstrom Library. Also, I'm a scheduled tutor,
which means | provide tutoring by appointment.

Being new to scheduled tutoring, I'm more accustomed to the
drop-in tutoring service we provide in the centers, so it was

challenging to gauge what the student would be expecting of me. Before my very first ses-
sion, | wasn’t sure what to expect. To be honest, | wasn't completely confident that | was
qualified to tutor on such a specific level. It wasn't until the session started that | became
comfortable with the idea of scheduled tutoring, and figured out how to share my knowledge
in the best way possible. From this experience, | learned not to sell myself short. | learned
that I'm much more capable in many situations than | give myself credit for, and that | should
not get discouraged by new experiences.

To be a tutor you have to want to help people. Being knowledgeable in a subject is good,
but if you have no desire to share that knowledge, maybe being a tutor isn’t for you. | work
with many students each day, and enjoying that aspect is the key to my success as well as
the student’s success.

I make it a point to get students to feel comfortable in their environment. | introduce myself,
and then ask some basic questions of my own to try and get to know them. | let them know
that it's okay to seek help from Reach. It's not a sign of weakness, or lack of knowledge, it's
a sign that they want to succeed and do as best as they can. Once that's over, | dive right
into addressing the student’s questions.

First and foremost, | make sure that the student reads and understands the Tutor Agree-
ment Form. This form clearly states what we as tutors expect of the student, and is a great
framework to start with. While I'm there to help, my job isn’t to re-teach the material from
class. Tutors are there to reinforce the material and to help as best they can to further the
student’s understanding of the material. While | like to make sure the student is comfort-
able, | understand that it shouldn’t turn into a social event.

My experience at Reach has been extremely valuable. Working with new people every day
is an incredible learning experience. I'm learning how to work with not only a large number
of people, but a large number of people who are completely different from me. | work with
many international students, as well as many non-traditional students. My experience as a
tutor will help me succeed in the business world. Not only that, | have to be sure I'm pre-
pared to help students. Being a tutor keeps me on my toes, and pushes me to stay on top
of the subject. | may be a tutor, but I still have my own learning to do. If | didn’t further my
own knowledge, | would be limited in how | can help. This will be pivotal to my success in
the future, especially in a career centered on technology.

- Matt Allen, REACH tutor, Computer Resource Center




Mid-term Blitz! Are you ready??

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Sept. 28 Sept. 29 Sept. 30 Oct. 1 Oct. 2 Oct. 3
Over 130
. Snack Giveaway Student Success Seminar Student Success Student Success Seminar
test review Strickler Hall Lobby “Texthook Reading Savvy’ Seminar “Effective “Study Smarter”
sessions in 10am to 12:16pm Strickler Hall 111 NO‘_e-Taking" Strickler Hall 111
Student Success Seminar | Noon &2pm Strickier Hall 111 11am & noen & 1pm
over 20 “Acing The Test” 2:30pm &6:30pm
= Strickler Hall 111 2:30pm
subject 55:30pm
area! See Snack Giveaway Snack Giveaway
Test Reviews Test Reviews Japanese Snack Giveaway
the REACH Chem 201 & Any Stats 101 Test Reviews
web site for Course Kurz Hall Any Stats Course
Ekstrom Library 102 6:30pm-9:30pm Ekstrom Library 117A
complete i i
schedule.
ac Qct. 4 QOct. 5 Oct. 6 Oct. 7 Oct. 8 Oct. & Oct. 10
“ Snack Giveaway Snack Giveaway Student Success Seminar Student Success Student Success Seminar
Test Reviews Test Reviews “Acing The Test” Seminar “Textbook “Effective Note-Taking”
Any Stats Course Any Stats Course: Strickler Hall 111 Nooh & Reading Savvy” strickler Hall 111
Kurz Hall Biology 240 2pm Strickler Hall 111 11am & noon & 1pm
“6 7:30pm to 9:30pm Ekstrom Library W103 2:30pm & 5:30pm
‘ ‘ Epm-Tpm
es*
“\ Oct. 11 Oct. 12 Oct. 13 Oct. 14 Oct. 15 Oct. 16
‘a Fall Fall Break Student Success Seminar Last Day To Withdraw Student Success Seminar
Break “Defeating Mid-Term froma Class “Becoming a Disciplined
Blues” Student Success Student”
Strickler Hall 111 Seminar “Critical Strickler Hall 111
Noon & 2pm Thinking” 2:30pm & 5:30pm
Strickler Hall 111
2:30pm & 5:30pm

For schedule information and updates, check REABHLUUIS‘,ILLEEDU REACH

ACADEMIC ACHIEVEMENT

. Ekstrom Library ¢ UofL Properties
Sponsored by: Housing & Residence Life ¢ REACH

THE WILL TO ACHIEVE - IT'S HAPPENING HERE
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